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About ACRS 
 

 

The Arkansas Consumer Report System (ACRS) was developed in response to the 
Workforce Investment Act (WIA) of 1998.  The ACRS system provides post- secondary 
education and training providers with an internet application in which they can enter 
information about programs they provide to potential students, both WIA and non- WIA 
eligible. These providers can also use the ACRS system to generate WIA Training 
Provider applications in order to become certified Eligible Training Providers. 

Local Workforce Investment Boards (LWIB) can use the system to review 
applications and assign an approval status. State level users at Arkansas Workforce/LMI 
can use the system to oversee operations by education and training providers and LWIBs. 
State level users also have the administrative responsibilities of the system in which new 
providers are added, state and local performance standards are entered, and general data 
maintenance functions are performed. 

The general public can access ACRS in order to gather information about post- 
secondary institutions and training programs in the state of Arkansas. Links to related 
WIA information will be available to all ACRS users. 
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Screen Components 
 

 

These Components are common to all screens in the ACRS System. 
 

 

ACRS Menu 
 

 
 
 
The ACRS Menu is located at the top of every ACRS screen and contains the following 
links: 

• Home – Links to the ACRS Home screen 
• About WIA – Links to the About WIA screen 
• Glossary – Links to the Glossary screen 
• Links – Links to the Related Links screen 
• Help– Links to the User’s Guide screen 
• Contact Us – Displays contact information for the ACRS Administrator and the 
LWIB Board 

 
 

Printing 
 
 
 

 
 

Some ACRS screens have a button at the bottom of the page for printing. Clicking this 
button allows the page to be printed using the browser Print function. 
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Multiple Page List Navigation 
 
All List screens in ACRS will display no more than 10 records per page.  When a list has 
more than one page, links will appear at the bottom of the list for navigating to other list 
pages. 

 
The following links will appear at the bottom of the list: 

• Previous – Links to the Previous Page of the List 
• Page # # #  - Links to specific pages of the List  
• Next – Links to the Next Page of the List 
 

 

 

 

 

  
Links to the First Page of the 

List 

Links to the Previous Page of the List 

Links to the Next Page 
of the List 
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ACRS Home Page 
 

 

The ACRS Home Page is the main menu and welcome screen for ACRS.  Links on this 
screen navigate to the following screens: 

• What’s New – Links to the What’s New screen which contains information about 
the newly updated ACRS system. 

• Providers – Links to the Providers Search and Provider Listing screens where 
you can begin your search for a specific Provider or look at all available 
Providers. 

• Programs– Links to the Program Search and Program Listing screens where you 
can begin your search for a specific Programs or look at all available Programs.  

• WIA Eligible Youth Providers – Links outside of ACRS to the AESD site where 
you can view a list of eligible providers of youth activities.  

• Projected Employment Opportunities List – Links outside of ACRS to the AESD 
site where you can find information on occupations and training programs.  

• Registered Users Login Here – Links to the login screen for registered ACRS 
users. 
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The About WIA Screen 
 

The About WIA screen contains information about the Workforce Investment Act as it 
pertains to ACRS. 

 

 

 

 

 

 

  

Links to the LWIA List 
screen 
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The LWIA List Screen 
 

The LWIA List screen contains contact information for all of the Local Workforce 
Investment Boards in the ACRS system.  The LWIA List screen can be accessed by 
clicking the LWIA listing link on the About WIA screen. 

 

 

 

 

 

 

 

 

  

Clicking here links to 
the email screen 

Clicking here links to 
the LWIA web page 
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The Glossary Screen 
 

 

 

The Glossary screen contains a list of terms commonly used in ACRS.  Clicking on one 
of the letters at the top of the screen will link down to entries beginning with the letter 
clicked. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

  

Clicking on one of these letters jumps to the 
section of the glossary beginning with that letter 
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The Links Screen 
 

 

The Links screen displays links to other websites that are related to ACRS. 
 

 

 

  

Clicking on one of these links opens up a new 
website 
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The Help Screen 
 

 

The Help screen contains information on using ACRS.  Links on this screen 
navigate to the following screens: 
• Welcome Page – Links to the ACRS Home Page. 
• What’s New – Links to the What’s New screen which contains information about 

the new ACRS system. 
• WIA Eligible Training Provider Policy and Procedures – Links to a PDF 

document with the Arkansas Workforce Eligible Training Provider Policy and 
Procedures.  (Viewing this document requires the Adobe Acrobat Reader.) 

• ACRS User Manual – Links to the ACRS User’s Guide. 
• Download Free Acrobat Reader Here! – Links to the Adobe website where the 

Acrobat Reader can be downloaded for free. 
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The Contact Us Screen 
 

The Contact Us screen provides a pop-up screen of contact information for the ACRS staff. 
Email, address, and phone contact information is provided. To close the pop-up screen you 
may click the ‘OK’ button near the bottom of the screen.  
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The What’s New Screen 
 

 

The What’s New screen contains information about the new ACRS system and 
information about changes to the system. 
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The Providers Search/Results Screen 
 

 

You may search for Providers using the Providers Search screen. The screen has 
multiple search options such as Provider Name and Provider type. You may enter more 
than one search option. When you have entered all the desired options, click the green 
Search button near the bottom of the screen.  
 
 
Example of Search screen with no options entered: 
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Example of search screen with multiple search options entered: 

 

 

The system will return all Providers found matching your search criteria. Click on a 
Provider name to navigate to the Provider Details screen. 
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Search Tips: 

• If you know the name of the Provider you are searching for, type it into the 
Keywords search field.  You can also search based on partial names.  For 
example, searching for “arkansas’ will search for any Provider whose name 
begins with “arkansas”. 
 

 
• Search options are not case sensitive 
• The more search options are entered, the narrower your search results will be.  
• To perform another search and clear your search options, click the Reset 

Criteria button near the bottom of the screen. 

 
• To search using a visual map of the state of Arkansas, click on the View Map 

link under the Local Workforce Investment Areas option. Then click on the 
section of the state where you are looking for Providers. The system will 
automatically select the appropriate check box for that section of the map. 
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The Provider Details Screen 
 

 
The Provider Detail screen displays details about the Provider and Programs the 
Provider offers.  The Provider Detail screen may be accessed by clicking on the 
Provider name in the Provider List screen.  

 
 
 

 
 
 
 
 

 
 
 
 

  

Clicking on email address 
to open up a new email 

screen  

Clicking on Program name to open 
Program Details screen  
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The Program Details Screen 

 
The Program Detail screen displays details about the Program offered by a Provider. 
Information includes Field of Study, Program Costs, Book Costs, and Credit Hours.  
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The Provider Listing Screen 

 
The Provider Listing screen displays all Providers in the system in ascending 
sequence by Provider Name. You may click on the letter in the alphabetic ‘jump’ 
menu and the system will jump you to the section of the Provider List where 
Provider Names start with the letter chosen. For example, clicking on the ‘R’ will 
navigate you to the beginning of the Provider List where Provider Name begins with 
‘R’.  

 The default list is sorted by ascending Provider name but you may sort the list by 
other options including Area Name, City, State, and Zip code. To do this, click the 
arrow down or up beside the desired option name in the column near the top.  
Clicking on the Provider Name will navigate you to the Provider Details screen as 
discussed above.  
 

 

  

Clicking on letter directs you to 
Providers with names starting 

with that letter 

Clicking on Provider Name 
directs you to Provider Details 

screen 

Clicking on down/up arrow 
resorts the Provider Listing in 

that sequence 
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The Program Search/Results Screen 
 

 

You may search for Programs using the Programs Search screen. The screen has 
multiple search options such as Program Name and Field of Study. You may enter more 
than one search option. When you have entered all the desired options, click the green 
Search button near the bottom of the screen.  
 
 
Example of Search screen with no options entered: 
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Example of search screen with multiple search options entered: 

 

The system will return all Providers found matching your search criteria. Click on the 
Program name to navigate to the Program Details screen. 
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Search Tips: 
• If you know the name of the Program you are searching for, type it into the 

Keywords search field.  For example, searching for ‘construction’ will search 
for any Program whose name begins with ‘construction’. 
 

 
• Search options are not case sensitive 
• The more search options are entered, the narrower your search results will be.  
• To perform another search and clear your search options, click the Reset 

Criteria button near the bottom of the screen. 

 
• You may select more than one search option in a drop-down by holding the 

‘CTRL’ button down while clicking on the desired values in the drop-down. 
• To search using a visual map of the state of Arkansas, click on the View Map 

link under the Local Workforce Investment Areas option. Then click on the 
section of the state where you are looking for Providers. The system will 
automatically select the appropriate check box for that section of the map. 
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The Program Details Screen 

 
The Program Details screen displays details about the Program offered by a Provider. 
Information includes Field of Study, Program Costs, Book Costs, and Credit Hours 
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The Program Listing Screen 

 
The Program Listing screen displays all Programs in the system in ascending 
sequence by Program Name. You may click on the letter in the alphabetic ‘jump’ 
menu and the system will jump you to the section of the Program List where Program 
Names start with the letter chosen. For example, clicking on the ‘R’ will navigate you 
to the beginning of the Program List where Program Name begins with ‘R’.  
The default list is sorted by ascending Program name but you may sort the list by 
other options including Area Name, Training Level, Provider Name, City, and State. 
To do this, click the arrow down or up beside the desired option name in the column 
near the top.  
Clicking on the Program Name will navigate you to the Program Details screen as 
discussed above.  
 

 

  

Clicking on letter directs you to 
Programs with names starting 

with that letter 

Clicking on Program Name 
directs you to Program Details 

screen 

Clicking on down/up arrow 
resorts the Program Listing in 

that sequence 
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The WIA Eligible Youth Providers 

Screen 

 
This navigation option will display WIA Eligible Youth Providers. This page is 
external to the ACRS system.  
It provides information about Providers in Arkansas that have been certified as 
eligible to provide Youth Programs.  
 
 
 

The Projected Employment 

Opportunities List Screen 
 

This navigation option will display information about Arkansas Projected 
Employment Opportunities. This page is external to the ACRS system.  
It provides information about how the opportunities list is created and what 
occupations are on each area’s list.  

  
 

 
 
 

 
 


